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1. A healthy democracy requires that citizens have the specific skills, knowledge and capacities 
required to use media to engage with politics, policies and world events. It also requires that 
citizens can recognise when information is misleading or deliberately deceptive. 
  
2. ‘Media literacy’ is the ability to create, use and share media and to critically reflect on this 
engagement. It is now widely recognised as a critical form of literacy essential for full 
participation in society. 
 
3. We recommend that a network of national education and research institutions, identified as 
having a significant stake in media literacy education, should receive support to lead national 
media literacy efforts in Australia under a cohesive and collaborative strategy. 
 
4. We welcome a national approach for media literacy initiatives based on international best 
practice and recognising broader media literacy definitions and goals, in recognition of an 
evolving media and complex media environment. Such an approach should be supported by 
government in terms of advocacy and financial resources. 
 
5. We strongly argue for approaches that build on the strengths of existing, relevant national 
public institutions, universities and educational and cultural organisations. Further, we believe 
a dedicated national media literacy leadership alliance should be supported to evaluate 
programs and ensure that we develop an evidence-based approach to media literacy. Our 
recommendation would be that public funding is secured to ensure a sustainable program 
that can develop media literacy education policy, resources and programs. 
  
6. Any review of the Australian curriculum with respect to media literacy should focus on finding 
ways for the existing Media Arts curriculum to be taken up in a greater number of primary and 
lower secondary schools.  We recommend that the subject’s ‘Responding to media’ 
component be enhanced to provide teachers with further and clearer advice. The Australian 
curriculum should give clearer direction for teachers to develop student learning experiences 
in media literacy across the curriculum. This will enable teachers to pair the creative and 
critical components of Media Arts with other subject areas such as English, Humanities, 
Health, and Science. 
7. Teachers should be supported with high quality and evidence-based learning materials, 




Over the past three years, Dr Tanya Notley, Western Sydney University and Associate Professor 
Michael Dezuanni, Queensland University of Technology (Notley & Dezuanni) have conducted 
research about the news media literacy of young Australians. Prior to this, for several decades, their 
work has focused on designing, delivering and evaluating media literacy training, education and 
learning materials.  
 
In 2017, with the support of Crinkling News1, Notley & Dezuanni conducted a nationally representative 
survey on news media consumption practices and attitudes of 1,000 young Australians (aged 8 to 16). 
The survey found that while young Australians consume news from both traditional and online 
sources, they do not trust news media organisations and they feel they are under-represented in the 
news on issues that affect them. The survey also found that just one in five young Australians could 
recall learning how to engage critically with news in the classroom in the 12 months before the survey. 
 
Since 2018, Notley & Dezuanni have been working with the Museum of Australian Democracy 
(MoAD) in Canberra and Google Australia to further understand and respond to the news and broader 
media literacy needs of young Australians. This study analysed how young people are included and 
represented in the Australian news media, finding that young people are rarely included in the news 
on issues that affect them; when they are included it was most likely related to accidents and social 
welfare, but they are absent from stories about the economy, politics and the environment. Building 
on these research findings, Notley & Dezuanni are currently developing news media learning 
resources with the MoAD and also developing a number of opportunities to ensure young people are 
able to lead and participate in public discussions about the future of news media and media literacy in 
Australia2  
 
Through the leadership of Dr Notley and Associate Professor Dezuanni, a media literacy alliance has 
been formed to consider how a networked model can support teachers, students and the public to 
develop media literacy capacity. Leadership for this alliance will include: 
 
• Western Sydney University (School of Humanities & Communication Arts; Institute of Culture 
& Society)  
• Queensland University of Technology (Digital Media Research Centre) 
• Australian Broadcasting Corporation (Education team); 
• National Film and Sound Archive  
• Australian Library and Information Association 
• Museum of Australian Democracy.  
Notley & Dezuanni are also working as advisers to support the Alannah & Madeline Foundation’s 




                                               
1 Crinkling News was an independent national newspaper for young Australians supported through 
crowdfunding. On January 16, 2018 Crinkling News announced it could not continue without significant outside 
investment or support and the publication ceased. https://www.crinklingnews.com.au/ 




Response to Key Recommendations  
 
This submission addresses two specific ACCC recommendations around media literacy, namely: 
  
Recommendation 12: Improving digital media literacy in the community 
 
!     A Government program be established to fund and certify non-government organisations for 
the delivery of digital media literacy resources and training based on frameworks currently 
used by the Online Safety Grants Program and Be Connected program administered by the 
Office of the eSafety Commissioner. The resources and training should be broadly delivered 
through community centres, libraries, schools and seniors centres for the benefit of all 
Australians. 
 
Recommendation 13: Digital media literacy in schools 
 
!    The Terms of Reference for the review of the Australian Curriculum scheduled for 2020 
should include consideration of the approach to digital media literacy education in Australian 
schools. 
 
In general, the authors support both of these recommendations. Media technologies in the 21st 
Century are dramatically changing how we understand and engage with the world and with one 
another.  
 
A fundamental requirement for healthy democracy is for citizens to have the skills, knowledge and 
capability to use media to engage with politics, policies and world events. It also requires that citizens 
can recognise when information is misleading or deliberately deceptive. 
 
‘Media literacy’ is the ability to create, use and share media and to critically reflect on this 
engagement. It is now widely recognised as a critical form of literacy essential for full participation in 
society.  
 
Given that almost every aspect of our lives is now mediated, an ongoing, comprehensive and 
coherent educational strategy for media literacy in Australia is required – and not a quick-fix or one-off 
solution. The ACCC is to be commended for recognising the importance of media literacy for our 
democracy and society.  The following detailed recommendations and comments speak to how these 
two recommendations can be refined or implemented in practice.  
 
Recommendation 12: Improving digital media literacy in the community 
 
To achieve this recommendation, the authors recommend that a national alliance comprising public 
institutions, education, research and cultural organisations which already have a significant stake in 
media literacy, should be supported to lead national media literacy efforts in Australia under a 
cohesive and collaborative strategy.  This approach would unite and build on the strengths of several 
existing, relevant national public institutions. We also believe new and existing initiatives should be 
supported to evaluate their programs to ensure we develop an evidence-based approach to media 
literacy. 
 
A dedicated national, media literacy leadership alliance structure has the benefit of delivering a 
coordinated, national media literacy agenda across key public institutions while supporting member 
groups and organisations. This alliance should focus on five key critical initiatives:  
1. Advocacy for high quality media literacy education  
2. World leading evidence-based research to underpin media literacy education 
3. National leadership through a network of media literacy champions 
4. A national framework for teaching and measuring media literacy  
5. Production and circulation of engaging media literacy experiences and resources for all 
Australians 
6. Professional development opportunities for teachers. 
Funding initiatives should be implemented to enhance efforts across the alliance members, 
complemented by a well-coordinated community-based grants program that draws on a common and 
responsive set of goals. A supporting ‘backbone’ that builds on existing national expertise should 
drive the agenda avoiding the risk of piecemeal, unsustainable and fragmented localised actions. 
 
This media literacy alliance plans to investigate the adoption of a national model for media literacy 
that draws on a successful model from the Netherlands – the Mediawijzer (Media wiser) project. Jan 
Müller, the CEO of Australia’s National Film and Sound Archive, was centrally involved in the 
Mediawijzer project when he was the CEO of the Netherlands Institute for Sound and Vision. From 
2012-2016, he served as Chair of the Dutch Media Literacy program.  Mediawijzer is a network of 
national public institutions that has promoted and resourced media literacy for over a decade, 
supporting a network comprising thousands of member organisations. We believe a similar approach 
could work well in Australia.  
 
Underlying the very successful Mediawijzer initiative is a set of common goals and a learning 
framework that provides direction and cohesion to the country’s media literacy efforts.  Notley & 
Dezuanni have developed a framework for Australian media literacy that draws on the Netherlands 
model, but is combined with the ‘core concepts’ approach to media education, which has been widely 
adopted by media educators in the United Kingdom and Australia. Having developed this framework 
for MoAD, and shared it with the other public institutions, the response has been extremely 
favourable.  Currently feedback on this framework is being gathered from school teachers across the 
country. 
 
The lesson from examining media literacy structures, frameworks and initiatives in a number of 
countries including Finland, the Netherlands, the UK and the United States is that these countries 
have a number of exemplary national organisations that focus on media literacy education and 
research. We recommend that the Australian government provide support to organisations already 
playing an important role to advance the media literacy of Australians at a local, state and national 
level.  
 
While the central goal stated in Recommendation 12 is supported, the model proposed for 
administering grants has a risk of being too narrowly focused on news literacy and of not reflecting 
international best practice in media literacy goal setting. While we obviously support news literacy, it is 
fair to say that Australia’s current media literacy challenges extend well beyond news, and will 
continue to rapidly evolve in the medium term. It would be limiting to develop a national media literacy 
agenda and program that fails to recognise broader media literacy definitions and goals (of which 
news literacy is a subset). A broad definition of media literacy should be adopted to avoid focussing 
on a few skills of immediate interest (that will soon become outdated). We recognise that media is 
evolving and complex, with various implications for different generations and groups seeking to 
achieve different things at different times in their life.  
 
It is recommended that the Commonwealth establish a national approach, prioritised and supported 
by budget funding programs and recognised in the Forward Estimates to ensure there is adequate, 
sustained and ongoing support for the development and delivery of media literacy education.  
 
Recommendation 13: Digital media literacy in schools 
 
This recommendation is strongly supported.  
 
The review of the Australian curriculum in 2020 provides an important opportunity to evaluate how 
media literacy is being delivered in Australian schools.  An essential consideration in this review 
should be the existing role that the Media Arts subject within the Arts Curriculum plays in contributing 
to media literacy education.  This Media Arts subject is one of the few international instances of an 
existing, mandated media literacy course for pre-school to year six students, accompanied by an 
additional scope and sequence of learning that continues from year seven to ten.  While this subject 
places emphasis on making media, the responding component is being used by teachers to develop 
critical thinking about the media.  
 
It is strongly recommended that the review of the Australian Curriculum should focus on finding ways 
for Media Arts to be taken up in a greater number of primary and lower secondary schools.  We 
recommend the subject’s ‘Responding to media (specifically, its ‘critical’ component) be enhanced to 
provide teachers with further and clearer advice. The Australian Curriculum should set out a clear 
direction to teachers around developing student learning experiences across the curriculum. This will 
enable teachers to pair the creative and critical components of Media Arts with other subject areas 
like English, Humanities, Health, and Science, when and where it is appropriate.    
 
Our ongoing research aims to better understand the needs and capacities of teachers when it comes 
to media literacy. Our preliminary research in this area suggests that barriers that prevent media 
literacy education includes a lack of cohesive and relevant learning resources that map onto the 
Australian curriculum.  
 
Empowering a network of public institutions such ABC Education, NFSA, MoAD and ALIA, paired with 
research organisations, Western Sydney University and QUT who are leading media literacy research 
and teacher education, to design, produce and evaluate high quality media literacy resources and 
provide professional development opportunities for teachers, will ensure teachers are well placed to 
implement Media Arts in the Australian Curriculum in ways that are effective.  
 
These suggestions provide practical and achievable ways to enhance the Australian Curriculum to 
ensure that every young Australian has ongoing support to develop essential media literacy skills.  
 
 
Representatives of the national media alliance and the lead universities would be happy to meet with 
you to further discuss our research and these suggestions. 
 






Dr Tanya Notley  
Senior Researcher, Institute for Culture and Society, Western Sydney University.   
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Dr Tanya Notley – Western Sydney University 
 
Dr Notley investigates the social and cultural impact of communication technologies. She has been 
working in the area of youth media projects for two decades and has been researching young 
Australians’ technology practices since 2004 when she undertook her PhD around a state-wide online 
youth media project that was developed in partnership with Education Queensland. She has since 
developed five major state-based, national and international technology projects with young people 
including mobile Apps and learning platforms. Her publications on young people and online networks 
have been widely cited by academics, NGOs and government agencies and her research on young 
people and digital inclusion has been used by at least 20 government departments around the world. 
The technology learning guides and toolkits she has created have been translated into 25 languages. 
Tanya has lead two WSU studies on young people and news media literacy in the past three 
years.  She led the first nationally representative survey to examine young Australians news media 
practices in 2017. Since that time she has published analysis on media literacy education in schools. 
She is currently working with the Museum of Australian Democracy and ABC Education on a project 
to advance young Australians news media engagement and literacy 
(https://westernsydney.edu.au/medialiteracy). Tanya is a Senior Lecturer in the School of Humanities 
and Communication Arts and a Senior Researcher at the Institute for Culture and Society at Western 
Sydney University. Tanya is a Visiting Senior Research Fellow at London School of Economics and 
London School of Economics. She is the Australian Lead Advisory member for the UNESCO Global 
Media International Literacy Week Program Committee. 
 
 
A/Prof Michael Dezuanni - Queensland University of Technology 
 
Associate Professor Dezuanni is a leading media literacy scholar in Australia. He was a secondary 
school teacher for 13 years and trained teachers in media literacy education for over a decade. He 
has extensive experience working with students and teachers.  From 2010 to 2015, he was the expert 
advisor to the Australian Curriculum, Assessment and Reporting Authority for the Implementation of 
Media Arts in the Australian Curriculum. He is the author of three books and over forty peer reviewed 
articles and book chapters. He has been invited to advise on media literacy, digital technologies and 
learning by the Minecraft in Education team, Microsoft (2015); the University of Helsinki’s Playful 
Learning Centre (2017); and the University of California’s Connected Learning project (2018). Michael 




Western Sydney University: Advancing Media Literacy of Young Australians 
 
This project explores the question of what knowledge and skills young Australians need to become 
responsible news consumers, producers and disseminators in a digital age. The project seeks to 
advance the news media literacy of young Australians. The Australian model for teaching media 
literacy is decades old. It precedes the digital age and needs to be reviewed and updated. 
In Phase 1 we partnered with Crinkling News to carry out a national survey. We found that most 
young Australians (aged 8-16 years) value news and consume it regularly. However, most don’t know 
how to spot fake news –yet they are not receiving news media literacy training at school. Young 
Australians also have very low levels of trust in news media organisations: they trust their family and 
teachers far more as news sources. 
 
The current stage of our research (Phase 2, 2019-2020) involves working the Museum of Australian 
Democracy to develop effective and meaningful news media literacy for Australians homes and 
schools. In this phase we are: 
 
• Contributing to the design, implementation and evaluation of a new major semi-permanent 
news focused exhibition at the Museum of Australian Democracy in Canberra, to be launched 
in late 2019. 
• Developing a media literacy framework for the digital age to support the design of news 
engagement and learning materials. 
• Engaging young Australians and school teachers as co-designers of the Museum’s news 
exhibition content and news literacy learning resources and activities. 
Phase 3 of this research will expand our partnerships and our focus to examine the issue of media 
literacy in Australia more broadly. As we critique models for teaching news media literacy from around 
the world and develop our own model, we are preparing to broaden this project so it can advance 




Western Sydney University - Institute for Culture & Society 
The Institute for Culture and Society researches transformations in culture and society in the context 
of contemporary global change. The Institute is the largest dedicated research concentration of its 
kind in Australia. 
Its aim is to carry out innovative interdisciplinary research in a way that contributes to understanding 
and shaping contemporary local and global life.  
The world today is undergoing change at an unprecedented scale and speed. Major global trends 
include global civilsational tensions, technological transformations, environmental crises, economic 
instability, geopolitical shifts, unprecedented transnational mobilities, and rampant urbanisation. 
These trends pose massive challenges for culture and society. They affect our ways of life and 
require far-reaching cultural adaptation at local, national and global levels. 
The Institute's research program speaks to these multidimensional problems and challenges. A key 
concern for the Institute is to address the increasingly problematic and uncertain status of knowledge 
in the contemporary world as a consequence of the increasing complexity of culture and society, 
including the rise of digital technologies. 




QUT Digital Media Research Centre 
The QUT Digital Media Research Centre (DMRC) conducts world-leading research for a creative, 
inclusive and fair digital media environment. It is one of the top Australian centres for media and 
communication research, areas in which QUT has achieved the highest possible rankings in ERA, the 
national research quality assessment exercise. Our research priorities address the challenges of 
creativity and innovation, inclusion and diversity, and trust and fairness in the constantly changing 
digital media landscape. The DMRC has access to cutting-edge research infrastructure and 
capabilities in digital methods such as social media analytics. We actively engage with industry and 
academic partners in Australia, Europe, Asia, the US, and South America; and we are especially 
proud of the dynamic and supportive research training environment we provide to our many local and 
international graduate students. 
Led by Centre Director Jean Burgess, we are based in the School of Communication in the Creative 
Industries Faculty, with several core centre members based in the Law and Education Faculties and 
with collaborations across Health, Science and Engineering, and Business, as well as active 
participation in the Institute for Future Environments. 
The DMRC is also a member of the global Network of Centres – a group of academic institutions with 
a focus on interdisciplinary research on the development, social impact, policy implications, and legal 
issues concerning the Internet. 
 
https://research.qut.edu.au/dmrc/the-centre  
